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AHHoOTALMS. COBpPeMeEHHble TPaHCHOPMaALMOHHbIE MPOLLECChbl B SKOHOMKKE
0ByCMOBAMBAIOT MOBbILLIEHKME POAM MHTENNIEKTYaIbHOIMO KanuTana v HeMaTepuasb-
HbIX aKTMBOB, B TOM YMC/lIe KOHCANITUHIOBbIX YCNYI KaK KIO4YEBbIX pecypcoB obe-
CcrneyeHma KOHKYPEHTOCMOCOOHOCTU opraHusauni. KoHCanTUHI npeacTaBnseT
cobon ogmnH U3 Hamboree AMHAMUMYHO PA3BMBAOLLMNXCA CEFMEHTOB SKOHOMMUKM
3HaHMKM, CMOCOOCTBYIOWMM PACMPOCTPAHEHUIO MEePEenoBbIX YMNPaBNEHUYECKUX,
TEXHOOMMYECKUX U OPraHM3aLMOHHbIX pelleHMn. B yCnoBMAX YCIOXHSAIOLLMXCS
COLMANbHO-9KOHOMMYECKMX BbI3OBOB OCOOGEHHO BaXXHbIM CTaHOBUTCA dopMuU-
pPOBaHME YCTONYMBBIX M adanTUBHbIX Moaenen QYyHKLMOHMPOBAHUS PbIHKOB KOH-
CaNTUHIOBbIX YCYT, YTO MO3BONSET MOBbLICUTb 3PPEKTUBHOCTb OM3HEC-MPAKTUK U
YMpPaBfieHYECKUX PELLUEHMIN B PA3/TUYHbIX CEKTOPAX SKOHOMUKKW. B cTaTbe paccMa-
TPWBAIOTCA aKTyallbHble BOMPOCbl GOPMMPOBAHUA U OLLEHKW MOoAefien PbIHKOB
KOHCANTUHIOBbLIX YCNYr B YCOBUAX YCUIMBAOLWENCA LMDPOBU3ALMKN M TPAHC-
dopMaumnm 6umsHec-npoueccoB. O60CHOBaHa HEOOXOOMMOCTb COBEPLLUEHCTBOBA-
HUA OLLEHKM PbIHKA KOHCANTUHIOBbLIX YCMYT KakK OgHOro 13 $aktopoB obecneve-
HUS YCTOMYMBOIrO 3KOHOMMYECKOrO POCTa. Ha oCcHOBe aHanm3sa CyLLeCcTBYHOLLMX
MoLenen N KpUTepMEB NPeasioXXeH aBTOPCKMIM NOOXOM, K OLLeHKE PbIHKOB KOHCarl-
TUHIOBbIX YCYr C YY4ETOM OTPACNEBbLIX OCOOEHHOCTEN U KITHOYEBbBIX SKOHOMMYE-
CKMX NOKasaTenen.

KroyeBble C/10BA: PbIHOK KOHCANTUHIOBbLIX YCMyr, MO4eNb PblHKa, KOHCas-
TUHT, OLLeHKa MOAENN, MHTErpasibHbIM MOKa3aTe b.
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GOPMUMPOBaAHUIO M OLEHKE MOLENEN PbIHKOB KOHCANTUMHIOBbLIX YCnyr. focyoap-
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Abstract. Modern transformation processes in the economy lead to an
increased role of intellectual capital and intangible assets, including consulting
services, as key resources for ensuring the competitiveness of organizations.
Consulting is one of the most dynamically developing segments of the knowledge
economy, contributing to the dissemination of advanced management,
technological and organizational solutions. In the context of increasingly complex
socio-economic challenges, it is especially important to form sustainable and
adaptive models for the functioning of consulting services markets, which makes
it possible to increase the effectiveness of business practices and management
decisions in various sectors of the economy. The article discusses current issues
of formation and evaluation of models of consulting services markets in the
context of increasing digitalization and transformation of business processes. The
necessity of improving the assessment of the consulting services market as one
of the factors of ensuring sustainable economic growth is substantiated. Based
on the analysis of existing models and criteria, an author's approach to evaluating
consulting services markets is proposed, taking into account industry specifics
and key economic indicators.
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BBEOEHWE

KoHcanTuHrosble yCiyrv urpatoT
KTIOYEBYIO POSib B COBPEMEHHOM 3KO-
HOMUKE, BbICTYMNasa KaTalM3aTopoM
POCTa 3a CYET ONTMMM3aALUUM YyrpPaB-
NEHYEeCKMX MPOLECCOB, BHeOpeHMUs
MHHOBALUMOHHbIX peleHnn u no-
BbILUEHUNA  KOHKYPEHTOCMOCOOBHOCTM
npeanpuatnmn. GopmMmpoBaHmne o¢-
DEKTUBHOM MOLENU PbIHKA KOHCasl-
TUHIOBbIX YCNYr CMOCOGCTBYEeT YyCWU-
NEHUIO MOSTOXKUTENBHOWM OMHAMUMKN B
Pa3/IMYHbBIX OTPacndaX, OCOBGEeHHO Ha
pPermoHasibHOM YPOBHEe, rae LOCTyrl
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K crneuvanmsnpoBaHHbIM 3HaHUAM
M NepefoBbiM MPaKTMKaM 3a4acTyto
orpaHuyeH. MHTerpauma KoHcanTuH-
FOBbIX YCNYr B 3KOHOMMWYECKYH CU-
CTEMY PErMOHOB MO3BOAET HE TOMbKO
peLlaTb IoKasbHble MpobeMbl, Takme
KaK HM3Kaa NpPOM3BOOMNTENbHOCTb UK
yCTapeBlUMe 6u3Hec-Modenn, Ho Wu
co3daBaTb YCIOBUA ONF YCTOMYMBOTO
Pa3BUTUA 3a CYET aganTaUMm NydLlmnx
MWPOBbIX MPAKTUK K MECTHbIM 06CTO-
aTenbCcTBaM. Ba)kKHbIM acrekToM 4B-
nqgeTca Takke MyNbTUMIUKATUBHbIM
3bGEKT KOHCANTUHIOBbIX YCMyr: UX



BHegpeHMe B OOHOM OTpac/IM YacTo
CTUMYNMPYET POCT CMEXHbIX CEKTO-
pPOB, CO34aBasi CUHEPIUIO M YCUTMBAA
OOLLYO 3KOHOMWYECKYK OVMHAMUKY.
Takum  ob6pasoM, dopMmMpoBaHmMe
YCTOMUYMBOWN MOLOENIN PbIHKA KOHCas-
TUHIOBbIX YCYT, YYUTbIBAtOLLLEWN peru-
OHaNbHYytO cneunduKky 1 rmobanbHbie
TpeHObl, CTAaHOBUTCA HEOTbEMNEMbBIM
3/1eMEHTOM CTpaTerMm 3KOHOMMUYe-
CKOro pa3BuUTUg, obecrneymBatoLmMM
OONTOCPOYHbIM POCT U MOBbILLEHME
KOHKYPEHTOCMNOCOOHOCTU KaK OTAE N b-
HbIX NPeanpPUaATUI, TaK M TEPPUTOPUIN
B LlesioMm [16].

LESIb 11 BAOAYUN NCCTIEQOBA-
HUs

Llenblo wmccnegoBaHusa aBnseTca
pa3paboTka KOMMIEKCHOro noaxoaa
K dOPMMPOBaAHMIO M OLIEHKe Mode-
Nen PbIHKOB KOHCANTUHIOBbIX YCAYT,
KOTOPbIM MO3BOSIUT YUYMUTbIBATb KONMU-
YeCTBEHHbIE U Ka4YeCTBEHHbIe MOoKa3a-
Tenu, a Takxke crneundrky MexkoTpac-
NeBOro B3aMMoOa4encTBUS.

METOLbl MCCJTEQOBAHUWA

B kayectBe M™MeTOOOB WUCCeno-
BaHMA BbICTYMWAM aHanM3 nuTepa-
TYPHbIX MCTOYHWMKOB ONF9 CUCTEMATU-
3aUMM  CYLLECTBYIOWMX MNOOXOOO0OB K
OLLeHKE KOHCaNTWMHIOBbIX YCNYT, CpaB-
HUTENMbHbBIM aHaNMU3 Pa3/IMYHbBIX MO-
nenen pbiIHKOB (MHCTUTYLMOHAbHDbIX,
PYHKLMOHANbHbIX, MPOLLEeCCHO-OpU-
EHTUPOBAHHbIX), SKCMNEPTHbIE OLLEHKM
ONa onpeneneHnsa BeCoBbIX KOadPu-
LMEHTOB K/1HOYEBbIX MOKa3aTenem, Ma-
TeMaTMYeCcKoe MOoAeNnMpoBaHME Mpu
pa3paboTke WHTErpanbHOro MokKa-
3aTena OLEHKM PbIHKA, @ TakKXXe 3M-
nMpUYeckme MeTodbl, BKOYatoLme
COOp M aHanM3 OaHHbIX O BbIPy4kKe,
PEeHTabeNbHOCTN, YMCIEHHOCTU CO-
TPYAHWKOB W OpYyrMx napaMeTpax
KOHCANTUHIOBbIX KOMMAHUW. DTN Me-
ToObl MO3BOAMAN pa3paboTaTb YHW-
BepcalibHbIM MOAX0M, K OLLEHKE PbIHKA
KOHCaANTUHIOBbLIX YCAYF, Y4YMTbIBatoO-
WMM pernmoHanbHble M OoTpacreBble
0COBEHHOCTW.

PE3YJIBTATbl WCCJ/IEQOBAHWA
M X OBCY)KOEHWE

KoHcanTuHrosble KOMMaHMK,
crneunanmsnpyoLllmeca Ha Undpo-
BOW TpaHcdopMaLmmM, MOMOratoT Ma-
NbIM N cpegHuM NpeanpuaTuam BHe-
OPATb COBPEMEHHbIE TEXHOMOIMMW, YTO
NPUBOAUT K POCTY UX 3PPEKTUBHOCTU
N PaCLLUNPEHUNIO PbIHOYHbBIX BO3MOXK-
HOCTen. KpoMe Toro, KOHCanTUHI Cro-
COBCTBYET Pa3BUTUIO YeSTOBEYECKOro
KanuTana 4yepes obydyeHune un nepe-
aady 3HaHWKW, YTO OCOBEHHO BaXKHO
Ond pernoHoB c gedpuLMTOM KBau-
durumpoBaHHbIX Kaapos [10].

Ha cerogHAWHWM OeHb Moaenm
PbIHKOB KOHCATTUHIOBbIX YCNYT Npea-
CTaB/eHbl B pPa3/IMYHbIX KOHLEMTY-
aNbHbIX M METOO0MOMMUYECKMX PaMKaX.
Hanbonee pacnpocTpaH&HHbIMKN AB-
NATCA UHCTUTYLLMOHANbHblE, YHK-
LMOHabHbIE N MPOLECCHO-OPUEHTU-
poBaHHble Mogenu [5].

B MHCTUTYyUMOHaNbHOM  Mapa-
ANIrMe PbIHOK KOHCANTUMHIOBbLIX YCYT
paccMaTPMBAETCA KaK COBOKYMHOCTb
B3aMMOOEMCTBYIOLLMX areHTOB — KOH-
CaNTUHIOBbIX KOMMAHUKM, 3aKa34yun-
KOB, perynumpytoumx opraHoB. OyHK-
LMOHaNbHble MoOeny aKUeHTUPYOT
BHMMaHWME Ha pasgeneHnn BUOOB
KOHCANTUHIOBbIX YyCnyr (ynpaBneH-
YyecKkumK, cTpaTtermdyeckmm, IT-KoHcan-
TUHI U T. O.) U X PONK B obecrnedyeHnm
YCTOMUYMBOCTM U PA3BUTUA OpraHn3a-
umn. MpoueccHO-OpUMEHTUPOBAHHbIE
noaxodbl pacCMaTPMBAOT PbIHOK KaK
COBOKYMHOCTb CTaWMW OKa3aHusa yc-
Nyr: oT BbIgBAEHUA MOTPeObHOCTM A0
BHeOpeHUA N COMPOBOXOEHUS peLle-
Hum [15].

B ctatbe Cokonosoun MN.N., nocea-
WEHHOM aHanumly BAUAHUWA MNaHOe-
MU COVID-19 Ha rno6anbHbIN PbIHOK
KOHCANTUHIOBbIX YCMyr, OTMe4yaeTcy,
4YTO, HECMOTPA Ha obllee CHUXeHue
o6béMa pbiHKa B 2020 rogy Ao ypoBHS
2016 ropa, B Poccunm Habnoganca He-
3HaUYUMTENbHbIM POCT. ABTOP MOOYEP-
KMBAET, YTO MaHOeMma yCKopuna umnd-
POBYK TpaHCchOpMaLMIKO OTpacnu,
CMeCTUB aKLEHT Ha yOanéHHble dop-
MaTbl PaboTbl, TMOpPUOHbIE MoOenu
B3aMMOOEMNCTBUA M aBTOMATU3aLMIO

203



MPOLECCOB, YTO NOTPebOoBao OT KOH-
CaNTUHIOBbIX KOMMaHWM aganTtaumm
MeTodosiorMm 1 MnepecMmoTpa  6m3-
Hec-mooenew, roe ocoboe BHMMa-
HWe yaeneHo pocTy crpoca Ha UT- n
HR-KOHCaNTWMHI, CBA3AaHHOMY C HEO0b-
XOOAMMOCTbIO pelleHma 3agad undpo-
BM3aLUMKM, YNpaBieHMa YOANEHHbIMU
KOMaHOaMM 1 MOTUBALLMKM NepCcoHarna.
OCHOBHbIM K/1KO4EBbBIM TPEHOOM B pa-
60Te BblOeNeHo yCuneHme ponm 3Tm-
YeCKMX aCrekKToB Mcrnosib3oBaHmna NN,
Koormepauna Mexay rocygapcrBom
N BU3HECOM, a Takke pparmMeHTaumsa
MPOEKTOB Ha bonee MefkMe 3agadn
ON9 CHUXKeHMAa pUcKoB [14].

B pa6bote basga K. mpuBoauT Uc-
crefoBaHMe Moenenm OLEHKM KOH-
KY[PEHTOCMOCOOBHOCTM NpeanpuaTmm
Ha PbIHKE KOHCANTUHIOBbLIX YCyr B
ycnoBmax umdpoBon TpaHchopMa-
LM SKOHOMUKN. ABTOPOM aKLLEHTU-
pyeTcs BHMMaHME Ha TOo, YTO coBpe-
MEHHbIN PbIHOK KOHCaNTUHIa, OObEM
KOTOPOro npeBbIlaeT 265 Mnpa 4o1.
CLUA, xapakTepumsyeTca npeobnaga-
IOLLLEN YaCTblo CTPATErMYeCKOro KOH-
CanTuWHra, coctaBnatowmm 6onee 50
% PbIHKa N aKTUBHbIM Pa3BUTUEM Cer-
MEeHTOB 06LLEero 6M3HEeC-KOHCANTUHIa
n NT-koHcanTmHra. OCHOBHbIMUK daK-
TOpaMM pPa3BUTUA pPblHKa ABMAKOTCS
undpoBad TpaHchopMaums, YCKO-
peHMe HAYyYHO-TEXHMYECKOIro Mpo-
rpecca M BoO3pacTatollas CNOXXHOCTb
yrpaBieH4YeCcKMx 3agdad, 4To TpebyeT
OT KOHCY/IbTAHTOB HOBbIX KOMMETEH-
LMW, BKItOYasa BNageHme ULnMdpoBbiMM
TexHomormamm. OCOBEHHOCTU  KOH-
CaNTUHIOBbIX YCNYT, TakKMe KakK Hemno-
CTOAHCTBO KayecCcTBa, BbICOKas Mep-
CoHanm3aumsa M HeOoTLeNMMOCTb OT
MNpom3BOOMTENS, OrPaHNYMBAIOT MPU-
MEHMMOCTb TPagMUMOHHbIX MEeTOO0B
aHanM3a, YTo aKTyanm3npyeT Heobxo-
OVMOCTb Pa3pPaboTKM KOMMIEKCHbIX
MHOrO@aKTOPHbIX MOOENen OLEHKM,
OCHOBaHHbIX Ha CTaTUCTUYECKUX OaH-
HbIX, DKCMEPTHbIX ONpocax U Undpo-
BbiX Mnatdopmax [1].

B ctaTtbe bBeccapaboBa B.O. npen-
NOXXeHa M™Mofdefib  MHCTUTYLMOHaNm-
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3auUMKM  MeTogonormm  obecnedeHma
3KOHOMUYECKOWM 6e30MacHOCTM Mpea-
MPUHMMATENbCKOM OEATENbHOCTM Ha
PbIHKE KOHCaNTUHIOBbLIX YCYr, OCHO-
BaHHAa Ha CO34aHWKM, pPacnpocTpa-
HEHMWM M 3aKpenneHnn GopManbHbIX
1 HedopMasbHbIX «MPaBU UTPbl» Ha
MUKPO-, ME30- N MAKPOYPOBHAX, rae
OCHOBHOW aKLEHT BbICTPaMnBaEeTCA Ha
HeobxoOMMOCTM  Pa3pPaboTKM  KOM-
MAeKca B3aMMOCBA3aHHbIX OOKYMEH-
TOB, BK/KOYaA KOHLEeNuMmn, Mmetogmnye-
CKMEe peKoMeHOauUnmn, KOOEKCbI 3TUKM
M OOKTPUHbI, KOTOpble obecneymBatoT
pernamMeHTaumnto n yHmbukaumo npo-
LLeccoB. Pe3ynbtatoM UHCTUTYLMOHA-
nM3aumm aBngeTca mepexon OT He-
dopManbHbIX HOPM K GOpMasbHbIM
npaBuMnaM, obecneymBatoLIMM SKO-
HOMUYECKUNI M COLMaNbHbIN 3DDeKT,
a TaKXXe MHTerpaumto MetTogonormm B
rOCygapCTBEHHbIE CTpaTerMm u npo-
rpamMmbl [3].

Ha pucyHke 1 npencraereHa
CTPYKTYpPa MOLEN PbIHKA KOHCANTUH-
FOBbIX YCNYF, KOTOpas WHTerpupyet
KtoYeBble a1eMeHTbl QYHKLMOHMPO-
BaHMS PbIHKA, BKIOYasa CyObeKTbl (Mo-
CTaBLUMKOB W MoTpebuTtenen), Mexa-
HWU3Mbl B3aMMOOEWNCTBUS (OOroBoOpbI,
CTaHOapThl), BHELIHME PaKTopbl (KO-
HOMWYECKME, MPaBOBble, TEXHOMOIMM-
yecKme) M MHCTUTYLUMOHanbHble orpa-
HUYEHUSA.

OnHamMmmuyeckmne dakTopbl pa3Bu-
™ma (umdpoBm3aums, yrpaBieH4e-
CKME MHHOBALMKN, YPOBEHb 40BEPUSA)
HaMPAMYO BAMAKOT Ha KOHKYPEHTO-
CMOCOBHOCTb 1 YCTOMUYMBOCTb PbIHKA.
KpUtnyeckmmMm HeOoCTaTKOM  aBMSA-
eTca cnabad npopaboTka MexaHW3-
MOB oOueHKM 3ddekTmBHOCTM (KPI,
ROI, yooBneTBOPEHHOCTb KIMEHTOB),
4TO OrpaHMYMBAET aHANUTUYECKME U
MPOrHOCTUYECKMNE BO3MOXHOCTW.

[na coBeplleHCTBOBaHMA  MO-
oenn HeobxogmMmMo GopManm3oBaTtb
METPUKMN  2PPEKTUBHOCTMK, Yy4ecCTb
OBYHamnpaBneHHblE CBA3M  Mexay
aeMeHTaMn M pa3paboTaTb MHCTPY-
MeHTbl MOHUTOPWHIa 019 KOPPEeKTU-
POBKW CTpaTerunn. [lononHeHHaa cu-
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PucyHok 1. CTpyKTypa Moaenm pblHKa KOHCANTUHIOBbIX YC/yT [COCTaBIEeHO aBTO-

POM Ha OCHOBE [4; 6; 8]]

Figure 1. The structure of the consulting services market model [compiled by the

author based on [4; 6; 8]]

CTEMOM OLLEHKW, MOLENb MOXET CTaTb
OCHOBOW O/ MOBbILLEHUNSA MPO3pay-
HOCTM M aganTUBHOCTU KOHCANTUHIO-
BOIrO pblHKa K U3BMEHEHUAM BHELLUHEN
cpenbl.

PbIHOK  KOHCANTUHIOBbIX  YCNyr
MnepeXxXmBaeT 3HauyuTeNnbHble TpPaHC-
dopMaumm, o0OyCnoBMAEHHbIE  [O-
6anbHbIMW  Bbl30BaMK, LIMDPOBOMU
peBOMOLMEN NYCUNEHMNEM KOHKYPEH-
LMK, YTO TPEBYIOT OT KOHCANTUHIOBbIX
KOMMaHWMM aganTtaunm 6usHec-mo-
aenew, nepecMoTpa MeTogonormm u
Pa3paboTKM HOBbIX WHCTPYMEHTOB
OUEHKM 2dPeKTUBHOCTM [8].

HecMoTps Ha 3HaUMTENTbHOE YNCIO
nyenmKaumm, NOoCBALLEHHbIX OTae b-
HbIM acnekTaM QYyHKLMOHMPOBaAHUS
KOHCaNTUHIOBbLIX YCMyr, BOMPOC WX
KONMMYECTBEHHOWM W  Ka4YeCTBEHHOM
OLEHKM OCTaéTca cnabo paspaboTaH-
HbIM. CyLLeCcTBylOLLME UCCIegoBaHNS,
KaK NpaBW10, COCPenoTOYEHbI Ha aHa-
nm3e OTAeNbHbIX METPUK, TaKMX KaK
O06bEM BbIPYYKM oTpacnum, gona BBI,

CTPYKTYpa Crpoca Ha yCnyru.
OToenbHble McCcnegoBaHMA, Takme
Kak BCG, Deloitte m McKinsey npea-
naralT MaKpPO3KOHOMUYECKME CcLie-
HapuUKW Pas3BUTUA OTPaCnKM, OLHAKO
OHW HEe OPUEHTUPOBAHbI Ha CO34aHMe
BOCMPOM3BOAMMbBIX OLLEHOYHbIX MO-
aenen, NPUMeHMMbIX Ha permnoHanb-
HOM WM OTpPaCcNeBOM ypoBHAX [18; 19].

B HayudHOWM cpepne Habnwogaetcsa
HeOOCTaTOK YHUPUUMPOBAHHbBIX Me-
TOOMK OLEHKM YPOBHA pPa3BUTUA U
3PPEKTUBHOCTU PbLIHKOB KOHCANATUMH-
roBbIX yCnyr. bonee Toro, oTcyTCTBYIOT
KOMMNEKCHbIe MNoaxoAbl, MO3BOMAO-
Me yuYmnTbiBaTb cneumdunky pasnmuy-
HbIX TUMOB KOHCANTUHIA, @ TakKXe UX
CBA3b C MOTPEOHOCTAMM 3aKaszuu-
KOB B pPa3HbIX CEKTOPaxX 3KOHOMMUKMWU,
YTO CBUAOETENbCTBYET O Heobxoau-
MOCTWM pPa3paboTKM YHMBEPCaNbHOMO
M aganTMBHOMoO Mnoaxoda K OLeHKe
COCTOAHMA U OMHAMUKKW  Pa3BUTUA
PbIHKA KOHCaNTUHIOBbLIX YCNYT.
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Tabnuua 1. O6ocHOBaHMe NOOXOA0B K OLLEHKE PblHKa KOHCANTUHIOBbIX YCrTyT
Table 1. Justification of approaches to the assessment of the consulting services market

B 2KOHOMWYECKOM pPasBUTUM permoHa, ak-
LeHTUPYA BHUMaHUE Ha dakTopax, GopMu-
PYIOLLKMX CMPOC Ha TaKue YCnyru, Kak ypo-
BeHb JOXOO0B HaceneHus, MHBEeCTULMOHHAA
MpWBNEeKaTeNbHOCTb PEernmoHa M CoCTosHMe
npeonpuaTnii. ABTOP BblaendeT, UYTO KOH-
CaNTUHIOBbIE YCNYrM Pa3BMBalOTCH B permo-
Hax C YCTOMYUBbBIM SKOHOMMWYECKMM POCTOM,
roe npeaonpuatma MMetoT cBobopHble du-
HaHCOBble pecypcCbl A9 MHBECTUMPOBAHUSA
B KOHCYNbTaLUMM, U KtoYeBbIMKM daKTopamMu
crnpoca aBNAOTCA  MIAaTEXeCnoCcobHOCTb
npeanpuatmm, mx &édUHaHcoBasg YCTOMYM-
BOCTb U Hanuume KBanndUUKMPOBAHHbIX Ka-
ApoB

ABTOpP OcHoBa noaxofa K oLleHKe pbiHKa KoHcan- | O6ocHOBaHVEe HeobxoaMMOo-
TUHIOBbIX YCNYT CTW Pas3BUTUSA MoaXona
tOwko B.H. [17] Mccnenyetca porib KOHCANTUMHIOBbIX YCNyr | ViccnegoBaHve OEeMOHCTPU-

PYEeT, UTO OLLEHKA PblHKA KOH-
CaNTTUHIOBbIX YCNYr LOOSIXKHa
YUUTbIBaTb pervoHasnbHble
SKOHOMUMYECKME MoKasaTesnu,
Takme kKak BPI1, ypoBeHb O0-
XO0O0OB W  MHBECTULMOHHYIO
AKTUBHOCTb, YTO, B CBOKO O4Ye-
penb, No3BoAdeT MPOrHo3u-
poBaTb CMPOC Ha YCnyrn m
pa3pabaTbiBaTb CTpaTernm mnx
Pa3BUTUS C YYETOM JNOKalb-
HbIX OCOBeHHOoCTEMN

Pomawkos A.C.
(12]

ViccnepoBaHMe MOCBALLEHO METOAMYECKUM
noaxodaM K oleHKe 3PPEeKTUBHOCTU KOH-
CanTUHIOBbIX YC/yT, BK/OYaa corflacoBaHme
MHTEPECOB Mexay KOHCANTUMHIOBOM OpraHu-
3aumen 1 NpeanpuaTmeMm, a TakKe MCrosb-
30BaHMe MMUTALMOHHOIO MOoOeNnMpoBaHUg
019 aHanu3a pe3ynLTaTos.

OPPEKTUBHOCTb KOHCaNTUHIa 3aBUCUT OT
CMOCOBHOCTM KOHCY/bTAaHTOB adanTMpOoBaTb
pelleHna K cneunouke npegnpuaTmsa U go-
CTUraTb MOCTaBMeHHbIX Uenen. [pegnara-
eTCca WCMosfib30BaHMe WMUTALMOHHOIMO MO-
OeNMpoBaHMNa A9 OLEHKM anbTepPHaTUBHbIX
cTpaTernin pasBUTUA MPeanpuUaTMa nocne
BHEOPEeHUA KOHCaNTUHIOBbIX PeLLeHMIN

HeobxoanMocTb pa3paboTku
YHUPULMPOBAHHbIX MeTo-
[0OB OUEHKU 2PDEKTUBHOCTM
KOHCanTuHra obycnoBneHa
CNOXXHOCTbIO M3MEPEHMSA ero
pe3ynbTaToB, a MUCMOMb30Ba-
HVYE UMUTALUMOHHbIX Mope-
new v cTaHgapTU3aLmMm ycnyr
Mo3BoNAaT MWHUMKU3IUPOBATb
Cy6beKTUMBHOCTb WM MOBbLICUTb
TOYHOCTb OLLEHOK

MpwxmranmHckasa
T.H. [1]

MNpeonoyeHHasa MeToaMKa OUeHKU addek-
TVBHOCTM KOHCaNTMHIOBbLIX YCNyr B cdepe
roCc3aKyrnoK OCHOBbIBAeTCA Ha rpynnmpoBKe
YYaCTHMKOB pPbliHKa MO LenaM U paspaboTke
CUCTEeMbl MokasaTenew ansa maMepeHus pe-
3y/1bTaTOB.

OPPEKTUBHOCTb KOHCANTUHIA B roc3akyrn-
Kax OLLeHMBaEeTCa 4Yepe3 mokasaTenu, oTpa-
yKatolMe OOCTMXKeHMe Lenen 3aka3ymKoB U
MOCTaBLUMKOB. NMpennoykeHHas cmucreMa no-
Ka3aTenewn Bkto4YaeT KOadduLUmMeHTbl addek-
TUBHOCTM 3aK/TIOYEHMA KOHTPAKTOB 1 YPOBHM
PMHaAHCOBbLIX MOTEPb

Pa3paboTka cneunanmsmnpo-
BaHHbIX METOAMK A9 OLEHKM
KOHCaNTUHIMA B  rOC3aKyrm-
Kax HeobxoOMMa W3-3a Bbl-
COKOM CITOYKHOCTU U perysnu-
PYEeMOCTW OAaHHOIro cerMeHTa
PblHKa, YTO B CBOK o4yepenb
MOBbLICUT MPO3Pa4YHOCTb U
CHU3UT PUCKM Hemobpoco-
BECTHbIX MPaKTUK

Xurapb O.B. [7]

ABTOp aHanmaupyeT NpobrieMbl OLEHKN Ka-
yecTBa KOHCANTUHIOBLIX YCMyr, BK/to4Yad
Cy6beKTMBHOCTb BOCMPUATUS KITMEHTOB U
CNOYXHOCTb U3MEPEHUA PEe3Y/1bTAaTOB, @ TaKXKe
paccMaTpuBaeT MeTodbl LLeHOObpa3oBaHMA
KaK napaMeTp KadyecTBa. B kauyecTBe MeTO-
OOB OLEHKW MpeaioyeH pacyéT SKOHOMMU-
yeckoro addeKkTa M aHanms M3MeHeHUn B
opraHmM3aummM nocne BHeOgpeHWsa KOHCANTUH-
FOBbIX peLleHnin

HeobxoamMMoOCTb O6bEeKTUB-
HbIX METOOOB OLIeHKW Kade-
CTBa KOHcCanTuHra o6bycnos-
NeHa pacTyLlmMM CrpoCOM Ha
TaKue ycrnyr 1 BbICOKOM KOH-
KypeHLMen Ha pbiHKe

Benbin E.M. [2]

ABTOp cucCTeEMATU3IMPYeT TPWM MNoaxoda K
olLEeHKe KayecTBa KOHCaNTUHIOBbIX ycnyr: 1.
MapKETUHIOBbIN, OCHOBAHHbIM HA KOMT/1eKC-
HOM MoOKa3aTene Ka4yecTBa, N OUeHKY addeK-
TUBHOCTU peanmsaumm npoeKToB;

2. Nooxod Ha OCHOBE KOMIJIEKCHOIMO MoKa-
3aTensg KayecTBa, YYUTbIBAOLMKM penyTaumto
KOMMaHMM U MPOoPEeCcCMOoHanmM3M nepcoHana;
3. MNogoxond, OLEHUBAOLWMIA SKOHOMUYECKYIO
23dDEKTUBHOCTb KOHCANTUHIOBbIX MPOEKTOB
yepes nokasaTenn peHTabenbHOCTM U 3aTpaT

VIHTerpaumsa sKOHOMUYECKMX
rmokasaTenenr B OLeHKy Kade-
CTBa KOHCanTWHIa nossondeT
nepemTn oT CYyGbEKTUBHbLIX
OLIEHOK K KOJIMYeCTBEHHbIM
M3MepeHnsaM, YTo MOoBbILLIAET
[OCTOBEPHOCTb M MpaKTu4e-
CKY!O LIEHHOCTb pPe3y/bTaTos,
UTO OCOBEHHO BaYkHO [O/4
060CHOBaAHUA UHBECTULIMK B
KOHCaNTUHIOBbIE YCyTM
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Ha ocHoBe Tabnumubl 1 MOXXHO cae-
naTtb BbIBOA, 4YTO MpeacTaB/ieHHble
mccnegoBaHUS aBTOPOB MO OLEHKe
PbIHKA KOHCANTUHIOBbLIX YCNyr Tpe-
OytOT MHOroacrnekTHOro nogxoda,
YUUTbIBAOLLETO SKOHOMUYECKME, pe-
FMOHasbHble M OTpac/eBble OCOOEH-
HOCTW. Pa3BuTME METOOAUK OLEHKM
23PPEKTUBHOCTM M KayecTBa KOHCafl-
TUHrA HeobxoAMMOo ANa MNOBbILLUEHUS
MPO3PaYHOCTU, CHMKEHUA PUCKOB U
06OCHOBAHUA MHBECTULMM B JaHHbIM
ceKTop. YHUdMKaumMa noaxoaoB U mUc-
MOSIb30OBaHME KOMMUYECTBEHHbIX MO-
KasaTenew MNO3BOMAT co34aTb Honee
OOGBEKTMBHYIKO CUCTEMY OLIEHKMK, CMO-
COOCTBYIOLLYIO OanbHEnLWeMy pPoCTy
PbIHKA KOHCANTUHIOBbIX YCMYT.

B KauecTBe MHCTPYMEHTA OLEHKMU
npenjlaraeTca MHTerpanbHbiM noaxon,
OCHOBAHHbIM Ha COBOKYMHOCTM KO-
YeCTBEHHbIX M Ka4eCTBEHHbIX NMOKa3a-
Tenen. OCHOBHbIMM MapaMeTpamMu, OT-
PaXKaoLMMKM TeKyLLee COCTOaHME U
noTeHuMan pblHKA KOHCANTUHIOBbIX
YCNyr, ABAAKOTCA K/to4YeBble MOKa3a-
Tenu [9; 13]:

— Bbipyuka (V_k), onpenengtouia-
aca 0oxodaMm BCEX KOHCANTUMHIOBbIX
KOMMaHWW;

— TokKasaTeNb peHTabenbHOCTU
(R_K), mpoga), akTMBOB W KanuTana
(ROS\ ROA\ ROE);

— CpefHeCnmMcoYHasa YMCeHHOCTb
coTpyoHmkoB (N_K);

— [ONa NOBTOPHbIX 3aKka30B (Q_k);

— MHaekKkc ameepcundumkaumm (D_k).

YKasaHHble nMokasaTenm Mo3BOo-
narT chopMMpoBaTb KONMMYECTBEH-
Hbl MPOdUNb PblIHKA, BbIABUTb €ro
CUNbHble KU cnabble CTOPOHbLI, onpe-
OennTb ONHAMWUKY WM MOTEHLMan po-
CTa. Ba)KHO NogYepKHYTb, UTO AaHHble
napaMeTpbl HEOBXOOMMO UHTepnpe-
TUPOBATb B KOHTEKCTE OTPACIEBOM U
permoHanbHOM cneumdunKmM, a TakxKe
YUUTbIBATb MaKpPO3KOHOMUYECKNE
YCNOBUA U CTeneHb BOBMEYEHHOCTU
PblHKa B rnobasnbHble LeNoYKM co34a-
HMA CTOMMOCTMW.

Ona  arperMpoBaHHOM  OLEHKM
npensaraetca MHTerpasibHbiM  MoKa-

3aTeNlb, OObeAMHAIWMIN  KIoYeBbIE
METPUMKM C BECOBbIMU KOIDDULIMEH-
TamMu:

Pik = wq * Vi, + w, * R + w3 * N, + wy *
Qr + ws * Dy, (1)

roe ., o,— BECOBble KO3PPULIM-
EeHTbl, onpegengaemMble MeTOOOM 3KC-
MepPTHbIX OLEHOK WM CcTaTUCTU4e-
CKMM aHaNMM30M.

MNpeosioxXeHHbI  noaxod 414
OUEHKWM PblHKA KOHCaNTUHIOBbLIX YC-
Nnyr yHuUBepcaneH: MNpUMeHUM aOns
permoHasibHbIX W OTPACNEBbLIX PbIH-
KOB, MO3BONSET aanTMpoOBaTb BeECO-
Bble KO3PDOULMEHTbI Nog cneundmnky
PbIHKA, @ WHTerpauuna mexoTpachne-
BbIX KpPUTEPMEB MOBbILLIAET TOYHOCTb
OLEHKM BK/lada KOHCaNTUHIA B KO-
HOMMUKY.

Cpeov [OOMONHUTENbHbLIX pPEKO-
MeHOauMM K nogxony MOXHO Bblae-
NUTb:

1. PeryndapHbli MOHUTOPUHI MO-
Ka3aTtenew (exkekBapTanbHo/exe-
rogHo);

2. Vicnonb3oBaHMe LMdpoBbIX
nnatdopm and cbopa OaHHbLIX C UC-
nonb3loBaHneM CRM-cucrteMm;

3. Pa3paboTka oTpacneBblX HOpP-
MaTMBOB OJ/19 CPaBHEHWSA MokKasaTe-
nen.

[aHHbIM mogxod obecneynt npo-
3PaYHOCTb, MPOrHO3MPYEMOCTb U
YCTOMYUBOE Pa3BUTUE PbIHKA KOHCasl-
TUHroBbIX ycnyr. C y4ETOM cneumbukm
KOHCaNTUHIOBbLIX YCNYr KakK WMHCTPY-
MeHTa MEeXOTPacNeBOro B3amMonen-
CTBUSA Npenslaraercsa BKOYEHME B
MoLeslb OLUEHKW KPpUTEPUEB, OTpaXka-
IOLLMX YPOBEHb MHTErpPaLnmM pPbiHKa C
KTIOYEBBIMM CEKTOPAMU SKOHOMUKMW.
TakuM o06pa3oM, pacluMpeHMne Mo-
0eNN OLLeHKM 3a CYET MexoTpacne-
BbIX KpUTepweB Mo3Bondetr 6onee
TOYHO OTpPa3UTb peasibHoe BAUAHME
KOHCaNTUHIOBbIX YCYyr Ha 3KOHOMM-
yeckoe pa3BuTME K obecrneymnTb 06-
PATHYIO CBA3b MeXOy PbIHKOM U ero
OCHOBHbIMW MNOTPEOUTENAMMN.

BbIBO/bl

NpoBengéHHOE MccnegoBaHme no-
Ka3ano, YTo CyLllecTBylOWMe MoOenm
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N MEeTOOAMKM OLLEHKM KOHCANTUHIOBbIX
PbIHKOB B HEOOCTAaTOYHOM CTerneHu
YUYUTBIBAOT CNeumnduKy MexkoTpacre-
BOro B3aMMOOEMNCTBUA, AMHAMUKY Ka-
OPOBbIX PEeCcypcoB M MHoroobpasue
OKa3blBaeMbIX YCIyT.

MpennoXXeHHbl B paboTe noaxon,
OCHOBaHHbIN Ha MHTerpaunm Konude-
CTBEHHbIX MoKasaTenewm n Kputepues
Me)OTpac/ieBoro B3aMMOOeNCTBUS,

TOPWHIA, CTpaTerMyeckoro nnaHu-
POBaHUA U pPerynmpoBaHUa PbIHKOB
KOHCANTUHIOBbIX ycnyr. PasButue
noaxona No3BonuT obecneymTb 60Mb-
YO MPO3PadYHOCTb CeKTopa KoHcar-
TUHIOBbIX YCNyr, CNOCO6CTBOBATL MoO-
BbILUEHMIO KadecTBa OKa3blBaeMbIX
YCNyTr U YCUNEHUIO X BKada B COLM-
aNbHO-3KOHOMMYECKOE pa3BUTUE pe-
FMOHOB U CTPaHbl B LLE/IOM.
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